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ABSTRACT
This project involves discovering the positive and negative perceptions that the UNH
student body has on the UNH police department. Classes of varying sizes were given surveys that
contained demographic questions, as well as questions on participants’ perceptions of the local
police force. Using survey analyses from the students attending the University of New
Hampshire, conclusions were made about the perceptions and several characteristics that were
found to be important. Important results were that UNH student class standing is unimportant in
the perceptions of UNH police; males are more negative in their perceptions of the police than
females; when misconduct does occur, negative perceptions do increase and that UNH students
overall have positive perceptions of the UNH police.

INTRODUCTION
Interaction with a campus police officer is bound to occur at some point in every
student‟s life. The campus police are usually and most often a primary resource, as well as the
initial security blanket for the entire student body on a particular college campus. Whether a
student determines an interaction to be a positive or negative experience can usually be attributed
to their predisposed perceptions and attitudes toward that police department. If students hold
negative perceptions of the police, possibly due to experiences with police misconduct they may
be less likely to cooperate and report crime (Johnson and Gregory, 1971), which may lead to
consequences for the entire community. It may be likely that such perceptions differ between
students, possibly those of varying age or sex, and for different reasons. To gain a
comprehensive understanding of such a phenomenon, it becomes necessary to explore what
variables influence or determine the typical student‟s perceptions of his or her campus police. To
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put it simply, what are the University of New Hampshire students‟ perceptions of their
community police department?
Purpose
The objectives of the research performed by this partnership are to determine what
factors account for different perceptions of the University of New Hampshire (UNH) Police by
the UNH students. Based on the results of a self-administered survey, the research will aim to
explore which factors are most significantly related to either positive or negative perceptions of
the UNH Police.

LITERATURE REVIEW
Police Misconduct
Among the prior research performed on the topic of community members‟ perceptions of
the police, a constant trend of significance has been found surrounding the issue of police
misconduct. Smith and Hawkins (1973) found in their analysis of a number of independent
variables that the only truly significant relationship was found between observing police
misconduct, which most typically included traffic violations or brutality, and negative attitudes
toward the police. This study also examined the important implication of the findings. For
example, Smith and Hawkins provided remedies for police that, based on their findings, may
help to reduce the negative attitudes that occur. Seeing that the observation of police misconduct
has a significant influence on negative attitudes the pair suggests that the police should be more
aware of their on-duty behavior. Another study performed as a partial replication of the Smith
and Hawkins (1973) research also found similar results. The most statistically significant
relationship observed in this study, performed by Klein et al. (1978), was that having witnessed
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police misconduct influenced negative attitudes toward police. Likewise, being told by others
about police misconduct resulted in the same significant finding.
A study performed by Thornton (1975) also addresses the issue of police perceptions.
This study, composed of nearly one thousand British Columbia residents, produced a number of
statistically significant findings. For example, it was found that those with less knowledge of
police misconduct had more positive perceptions of the police. Likewise, those who had a greater
knowledge of police misconduct often held more negative perceptions of the police (Thornton,
1975). Specifically, “the extent to which respondents indicated that the police accepted bribes or
were bullies is most significantly affected by their experiences or knowledge of police
misconduct” (Thornton, 1975:336). While knowledge or experience regarding police misconduct
has shown to be a highly significant factor in the perceptions of community members, other
demographic indicators have shown to generate differences in perceptions, as well. One strong
example of this in the literature has been age.
Age
Many studies have found strong evidence that differences in the perceptions of police are
related to age. For example, Smith and Hawkins (1973) found age to have a strong, though not
significant relationship to attitudes toward the police. Specifically, the study found that the
young held more negative views than the old. A partial replication of this study performed by
Klein et al. (1978) showed similar results and also found a strong relationship between age and
attitudes toward police in that the young were more negative than old. Another study (Thornton,
1975) found age to have a significant relationship. In harmony with the other mentioned studies
the author found that the young held more negative attitudes toward the police.
Brown and Coulter (1983) looked at the issue of police perceptions through an analysis of
citizens‟ satisfaction with specific variables including response time, treatment by police, and
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equality of police protection. The sample was drawn from Tuscaloosa, Alabama and included
over five hundred respondents. The authors found that age was positively and significantly
related to satisfaction of response time and treatment by police. While these studies have
demonstrated strong evidence that the young are generally more negative than the old, when
looking strictly at a younger sample the results show positive attitudes. A study performed by
Rau and Manning (2007) found that feelings toward police are positive within the teen
population. When the sample of approximately 1,100 high school students were asked if they
held feelings of respect toward the police, 73% agreed or strongly agreed with the statement.
When asked if they trusted the police to protect them, 70% responded that they agreed or
strongly agreed (Rau and Manning, 2007). Age will be examined in a more untraditional way for
the purposes of this study, specifically by focusing on class standing rather than age itself.
In almost all cases, upperclassmen are older than underclassmen, but due to the relatively
small age range of these individuals, it does not seem appropriate to apply the prior research,
which indicates that the young tend to be more negative than the old. Instead, the hypothesis
associated with this variable is drawn from the research which suggests that the more one gains
knowledge of or experiences police misconduct, the more negative their perceptions (Thornton,
1975). The rationale behind this thought is that upperclassmen have been engaged in the
community longer and, therefore, have a greater chance of either experiencing police
misconduct, or obtaining knowledge about it from others. On the other hand, underclassmen are
new to the community and simply have a disproportionate amount of time spent within the
community, lessoning their opportunities to experience or learn of police misconduct. Along
with police misconduct and age, sex differences have also shown to be a strong indicator in the
perceptions of the police.
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Sex
Nofzier and Williams (2005) conducted a study on a county of fourteen towns with a
total population of 63,000 people which included a university with 18,000 undergraduates. The
study found that females held higher confidence in the police than did males. Unlike some of the
other research this finding is especially valuable to this project in that it includes college students
in the sample. Other studies have also examined sex. Smith and Hawkins (1973) found in their
study of the attitudes toward police that men held more negative views than women. The
relationship was strong, but not statistically significant.
As a whole, the articles cited within this literature review reach largely similar results.
Knowledge of police misconduct, age, and sex have all demonstrated a strong, if not statistically
significant, relationships to the perceptions of police. The most important relationship to identify
among the articles is that many found the presence of experiencing police misconduct to have a
statistically significant influence on negative attitudes toward the police. It is important to note
that this literature focuses largely on the adult population, and with the exception of the Rau and
Manning (2007) study, it has seldom targeted college students. Also, some of the more heavily
referenced articles are rather out-dated. These situations make the implementation of further
research such as this project all the more important. It will greatly improve the literature on this
subject to provide a comprehensive and modern contribution by focusing on college students‟
perceptions of the police.

METHOD
Research Question and Hypotheses
This research project explores two questions. First, what are the University of New
Hampshire students‟ perceptions of the University of New Hampshire police department?
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Second, are there any differences in the UNH students‟ perceptions of the UNH police
department based on specific characteristics? We hypothesize that students who feel that police
misconduct occurs more commonly will have more negative perceptions of the police than do
those students who feel that police misconduct occurs less commonly. We also hypothesize that
upperclassmen (juniors and seniors) will have more negative perceptions of the police than do
underclassmen (freshman and sophomores). Finally, we hypothesize that male students will have
more negative perceptions than female students.
Sample
A random sample of three undergraduate classrooms at the University of New Hampshire
was included in the sample. The target population of this research was undergraduate University
of New Hampshire students between the ages of 18-23 who are full-time status. One hundred
seventy-seven surveys were administered, but the final sample consisted of 167 participants (74
[44.58%] males and 92 [54.42%] females respectively). Permission to survey each classroom
was obtained through an e-mail which was sent to each professor informing them of the nature of
the project. Students were made aware that their participation was entirely voluntarily through an
informed consent form attached to the front of each survey. The informed consent form also told
the students that their identities would be anonymous. The surveys were administered at the
beginning of class. The students were verbally informed that if they did not wish to participate in
the survey they could return their blank survey to an enclosed box located at the beginning of the
room. Complete surveys were also returned in the same manner. The survey consisted of fortytwo total questions. The first twenty-nine items were based on five-point Likert Scale ranging
strong „Strongly Agree‟ to „Strongly Disagree.‟ The last thirteen questions asked a series of
demographic questions.
Methodology
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A list containing 660 undergraduate general education classes was retrieved from the
UNH registrar‟s office. The classes that participated in our research were obtained through
simple random sampling with replacement. Each class was numbered “1” through “660”. We
chose ten classes at a time to randomly sample out of the list.
Random.org was used for the randomization. The numbers “1” through “660” were
placed into the website. Every number in between was included, but only “1” and “660” were
required to complete the randomization. Random.org chose a true random number and the
corresponding number on the list of undergraduate general education classes was then located.
The professor of that particular class on the list that corresponded with the true random number
was then contacted via e-mail. The e-mails sufficiently stated our research intentions. It also
contained contact information for us, the researchers and Professor Catherine Moran, our
research supervisor. Professor Moran‟s contact information was given to verify that we were in
her class, we were participating in research and that the Institutional Review Board for the
Protection of Human Subjects had approved of our research methods.
When we received confirmation that the professor of a class would permit us to obtain
data we scheduled a date/time and used surveys to collect that data. Many times we received emails from professors stating they could not provide time for us to conduct our research. Once
that e-mail was received we went back to Random.org and proceeded to start the process over to
choose another class for our research. If an e-mail was not sent in return from a professor
immediately then one week was given to allow ample response time. When the week had expired
Random.org was used again to start the process of finding another class to sample.
In all, fourteen e-mails were sent to professors asking for consent to use their class as part
of our sample. Only three professors allowed us to sample their class. All classes varied in size.

https://scholars.unh.edu/perspectives/vol2/iss1/11

8

Gaudreault and Riggs: University of New Hampshire Students' Perceptions of the Universi

Our smallest class only had 11 participants, our next had 52 participants and out largest had 114
participants.
This method of selection was used to expedite the process of finding an adequate sample
size. If time had not been a factor, a cluster sample would have been more adequate in finding a
more varied sample in all demographic areas. Cluster sampling from each school and major type
would have given a more representative sample of the University of New Hampshire.
Variables and Measures
For each variable a positive response was determined by responding either “strongly
agree” or “agree” to a positively worded question, such as, “The UNH Police are important in
reducing crime on the UNH campus,” or responding either “strongly disagree” or “disagree” to a
negatively worded question, such as, “The UNH Police are not important in reducing crime
within the UNH community.” A negative response was determined by responding either
“strongly agree” or “agree” to a negatively worded question, and responding either “strongly
disagree” or “disagree” to a positively worded question. A “positive perception” was established
when the percentage of positive responses was higher than the percentage of negative responses.
Likewise, a “negative perception” was established when the percentage of negative responses
was higher than the percentage of negative responses. These standards were applied to each
measure.
Courtesy. To measure courtesy perceptions, two items on the survey addressed the
participants‟ levels of agreement. A sample item of the courtesy scale included, “The UNH
Police are courteous when interacting with UNH students.” Answers ranged from 1 = “strongly
agree” to 5 = “strongly disagree”, including a no response option, 3 = “do not know/NA”.
Effectiveness. To measure effectiveness perceptions, eight items on the survey addressed
the participants‟ levels of agreement. A sample item of the effectiveness scale included, “The

Published by University of New Hampshire Scholars' Repository, 2010

9

Perspectives, Vol. 2 [2010], Art. 11

UNH Police are effective in preventing instances of physical assault on the UNH campus.”
Answers ranged from 1 = “strongly agree” to 5 = “strongly disagree”, including a no response
option, 3 = “do not know/NA”.
Honesty. To measure honesty perceptions, three items on the survey addressed the
participants‟ levels of agreement. A sample item of the honesty scale included, “The UNH Police
are honest about the rights of UNH students as residents of the dormitories.” Answers ranged
from 1 = “strongly agree” to 5 = “strongly disagree”, including a no response option, 3 = “do not
know/NA”.
Importance. To measure importance perceptions, four items on the survey addressed the
participant‟s levels of agreement. A sample item of the importance scale included, “The UNH
Police are important in maintain safety on the UNH campus.” Answers ranged from 1 =
“strongly agree” to 5 = “strongly disagree”, including a no response option, 3 = “do not
know/NA”.
Fairness. To measure fairness perceptions, two items on the survey addressed the
participants‟ levels of agreement. A sample item of the fairness scale included, “The UNH Police
are fair in their dealings with UNH students.” Answers ranged from 1 = “strongly agree” to 5 =
“strongly disagree”, including a no response option, 3 = “do not know/NA”.
Performance. To measure performance perceptions, two items on the survey addressed
the participants‟ levels of agreement. A sample item of the performance scale included, “The
UNH Police perform their duties to the best of their ability.” Answers ranged from 1 = “strongly
agree” to 5 = “strongly disagree”, including a no response option, 3 = “do not know/NA”.
Concern. To measure concern perceptions, two items on the survey addressed the
participants‟ levels of agreement. A sample item of the concern scale included, “The UNH Police
have a genuine concern for the well-being of the public within the UNH community.” Answers
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ranged from 1 = “strongly agree” to 5 = “strongly disagree”, including a no response option, 3 =
“do not know/NA”.
Understanding. To measure understanding perceptions, two items on the survey
addressed the participants‟ levels of agreement. A sample item of the understanding scale
included, “The UNH Police are understanding when dealing with UNH students.” Answers
ranged from 1 = “strongly agree” to 5 = “strongly disagree”, including a no response option, 3 =
“do not know/NA”.
Knowledge. To measure knowledge perceptions, two items on the survey addressed the
participants‟ levels of agreement. A sample item of the knowledge scale included, “The UNH
Police are knowledgeable of their job.” Answers ranged from 1 = “strongly agree” to 5 =
“strongly disagree”, including a no response option, 3 = “do not know/NA”.
Police Misconduct. To measure police misconduct perceptions, two items on the survey
addressed the participants‟ levels of agreement. A sample item of the police misconduct scale
included, “The UNH participate in police misconduct (taking bribes, brutality, profiling, etc.).”
Answers ranged from 1 = “strongly agree” to 5 = “strongly disagree”, including a no response
option, 3 = “do not know/NA”.
Strengths
Collecting data through a quantitative self-administered survey allowed us to quickly
obtain a large number of participants. The use of a newly created survey allowed us to strictly
target the issues and variables that we were particularly interested in. A non-probability sampling
method provided us with the potential for a truly representative sample, however, it appears that
certain characteristic of the population were over represented.
Weaknesses
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As is the case in all research, there were some weaknesses in the methodology of this
project. For instance, using a self-administered survey created the situation of no response. A
few surveys had to be excluded for this reason. The cost of printing out surveys was also
troublesome in this project. In terms of the sampling procedure, we experienced a
disproportionate number of freshmen as a result of generating classrooms from a list of the
general education courses. We would have liked to have more upperclassmen (juniors and
seniors) included in the sample. Also, when administering surveys we experienced poor
attendance as well as generally small class sizes in some cases.

RESULTS
The program Small Stata was used to statistically analyze the data in this project.
Frequency tables were generated to determine how the participants responded to each item in the
survey. The results of these individual tables were then combined into one inclusive table
represented as percentages for ease of presentation. Table 1 indicates the frequency of response
for each item.
Table 1: Frequency of Response as Percentages

The UNH Police are courteous when interacting
with UNH students.
The UNH Police are effective in preventing
instances of physical assault on the UNH Campus.
The UNH Police are honest about the rights of UNH
students as residents of the dormitories.
The UNH Police are not important in maintaining
safety within the UNH community.
The UNH Police are fair in their dealings with UNH
students.
The UNH Police rarely perform their duties to the
best of their ability.
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Strongly
Agree
2.4

Agree
20.96

Do not
Disagree Strongly
Know/NA
Disagree
40.72*
29.34
6.59

2.41

28.31

28.31

33.73*

7.23

1.8

25.15

44.31*

20.96

7.78

2.99

15.57

15.57

52.1*

13.77

0.61

18.79

45.45*

26.67

8.48

3.01

18.67

46.99*

24.1

7.23
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The UNH Police are effective in preventing
instances of sexual assault on the UNH Campus.
The UNH Police are important to reducing crime on
the UNH campus.
The UNH Police are honest to UNH Students
regarding the rights as individuals.
The UNH Police participate in police misconduct
(taking bribes, brutality, profiling, etc.) on a regular
basis.
The UNH Police are effective in preventing
instances of stolen property on the UNH Campus.
The UNH Police have a genuine concern for the
well-being of the public within the UNH
community.
The UNH Police are not understanding when
dealing with UNH students.
The UNH Police are effective in preventing
underage drinking on the UNH Campus.
The UNH Police are not important in reducing crime
within the UNH community.
The UNH Police are honest to UNH Students
regarding the rights as members of the UNH
community.
The UNH Police perform their duties to the best of
their ability.
The UNH Police are effective in reducing instances
of physical assault on the UNH Campus.
The UNH Police are knowledgeable of their job.
The UNH Police are important to maintaining safety
on the UNH campus.
The UNH Police are effective in reducing instances
of sexual assault on the UNH Campus.
The UNH Police seldom exhibit fairness during
encounters with the UNH student body.
The UNH Police are understanding when dealing
with UNH students.
The UNH Police are effective in reducing instances
of stolen property on the UNH Campus.
The UNH Police rarely exhibit courtesy when
dealing with UNH Students.
The UNH Police do not maintain an accurate
understanding of their job as police officers.
The UNH Police do not portray any feelings of
concern for the public within the UNH community.
The UNH Police are effective in reducing underage
drinking on the UNH Campus.

2.99

32.34

6.63

17.37

5.39

53.01* 21.08

13.86

5.42

1.2

21.56

48.5*

17.96

10.78

1.2

5.99

61.68*

23.35

7.78

1.81

29.52

40.36*

21.08

7.23

7.19

47.9*

26.95

13.77

4.19

9.76

21.34

35.37*

26.83

6.71

2.4

13.77

17.37

40.72*

25.75

3.64

10.3

29.09

50.3*

6.67

1.81

28.31

42.77*

19.88

7.23

3.05

32.93

40.85*

20.73

2.44

2.4

31.14

34.13*

25.75

6.59

3.59
7.78

49.7* 35.33
56.89* 21.56

7.78
11.38

3.59
2.4

1.8

30.54

41.38*

23.35

2.99

5.99

21.56

45.31*

22.75

4.19

1.82

20.61

44.85*

21.21

11.52

3.01

23.49

41.57*

24.1

7.83

7.32

16.46

40.85*

31.1

4.27

3.61

10.24

48.19*

33.73

4.22

3.64

13.33

43.64*

33.94

5.45

1.82

16.36

25.45

32.12*

24.24
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The UNH Police would never participate in police
misconduct (taking bribes, brutality, profiling, etc.)
Note: *Higher Percent of Response

3.64

21.21

56.97*

12.73

5.45

The frequency tables show that the modal response category for the majority of the items
was “Do Not Know/NA”. Specifically, this was the case in 20 out of 29 total items. These results
indicate that, by and large, the UNH students do not know how they perceive the UNH police. It
is important to note, however, that students did respond to some degree in either agreement or
disagreement with each item. In fact, the modal response for 10 items was in one of these
directions. With this in mind, we explored to what extend UNH students responded in either
agreement (strongly agree or agree) or disagreement (strongly disagree or disagree) to determine
if their perceptions were either more positive or more negative. To generate this statistic the total
percent of positive and negative responses were calculated for each measure. Table 2 indicates
these results.
Table 2: Total Percentages of Positive and Negative Responses for Each Measure
Measure
Courtesy
Effectiveness
Honesty
Importance
Fairness
Performance
Concern
Understanding
Knowledge
Police Misconduct
Total

Percentage Positive Responses

29.31
28.02
26.67
61.8*
23.19
33.64*
47.29*
27.96
45.65*
28.01*
35.23*
Note: *Higher Percent of Response

Percentage Negative Responses

29.91*
38.17*
32.26*
16.39
31.33*
22.42
17.47
31.91*
12.6
12.65
27.04

Out of the ten total measures used to determine the students‟ perception for the UNH
police, five have been found to indicate more positive perceptions, and the other five have been
found to indicate more negative perceptions. Simply put, the UNH students perceive that the
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UNH police are important, that they perform their duties to the best of their ability, that they are
concerned about public safety, that they are knowledgeable of their job, and that police
misconduct does not occur on any regular basis. On the other hand, the UNH students perceive
that the UNH police are not courteous to students, that they are not effective in preventing or
reducing crime, that they are not honest to students about their rights, that they are not fair when
interacting with students, or that they are not understanding when interacting with students. Due
to the split nature of these results, a total percentage of positive and negative responses were
calculated. These results are also included in Table 2 and indicate that there are a higher
percentage of positive responses (35.23%) than there are negative responses (27.04%). This
means that, when examining only agreement or disagreement, UNH student perceptions of the
UNH police are more positive overall than they are negative. The results of both Table 1 and
Table 2 to help to answer the first research question of this project.
The second research question aimed to explore if there were differences in students‟
perceptions of the UNH police based on specific characteristics. To address hypothesis #1,
correlation coefficient tables were generated between each dependent variable and the
misconduct variable to determine whether negative perceptions of the UNH police were related
to perceptions of police misconduct. The hypothesis proposed that as perceptions of police
misconduct occurrence increases, so will overall negative perceptions. By and large, the results
of the correlation analysis provided support for this hypothesis. Table 3 indicates the significance
and correlation coefficients for these variables.
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Table 3: Misconduct and Negative Perception Correlation Analysis (N=167)

miscon

miscon

miscon

miscon

Cou1
Eff1
Hon1
Imp1
0.5460
0.4172
0.5135
-0.0298
0.0000*** 0.0000*** 0.0000*** 0.7141
Hon2
Pol1
Eff3
Con1
0.4824
-0.1580
0.3314
0.3645
0.0000*** 0.0503
0.0000*** 0.0000***
Per2
Eff5
Kno1
Imp4
0.4055
0.4788
0.3865
0.3818
0.0000*** 0.0000*** 0.0000*** 0.0000***
Cou2
Kno2
Con2
Eff8
-0.4611
-0.3526
-0.3773
0.0490
0.0000*** 0.0000*** 0.0000*** 0.5492
Note: *p<.05, **p<.01, ***p<.001

Fai1
0.4964
0.0000***
Und1
-0.2817
0.005
Eff6
0.2810
0.0004***
Pol2
0.3982
0.0000***

Per1
-0.2552
0.0015**
Eff4
0.0121
0.8818
Fai2
-0.1956
0.0151*

Eff2
0.3489
0.0000***
Imp3
-0.1513
0.0628
Und2
0.5262
0.0000***

Imp2
0.4563
0.0000***
Hon3
0.5080
0.0000***
Eff7
0.2645
0.0010**

This test illustrates that the majority of these variables are statically significant in their
relationship between the police misconduct variable. Specifically, twenty-four out of the twentynine measures are statistically significant at the p<.05 values, at least. Twenty of these twentyfour measures are statistically significant at the value p<.001, which indicates very high
significance. In the majority of cases the correlation coefficients are positive or negative where
we expect them to be. While this test has shown a lot of statistical significance, it is important to
note that the coefficients are only either weak (< | .4 |) or moderate (| .4 | - | .65 |). Nonetheless,
the results of this correlation analysis indicated support for our hypothesis in that the more a
student perceives that police misconduct occurs on the UNH campus, the more they negatively
perceive the UNH police.
To address hypothesis #2, we looked at all of the positively worded items in the survey
and examined the total disagreement by combing “disagree” and “strong disagree” responses for
each. To do this we first ran chi square analysis to determine the differences in responses for
males and females. For example, Table #4 indicates the results of one of these chi square tables
involving the item “eff2”. The next step in the process involved calculating the total number of
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negative responses to each positively worded item for both males and females. These results are
indicated in Table #5.
Table #4: Chi Square Analysis
|
eff2 |

sex
0

1 |
Total
-----------+----------------------+--------1 |

5

0 |

5

|
6.76
0.00 |
3.01
-----------+----------------------+--------2 |

22

32 |

54

|
29.73
34.78 |
32.53
-----------+----------------------+--------3 |

31

39 |

70

|
41.89
42.39 |
42.17
-----------+----------------------+--------4 |

8

20 |

28

|
10.81
21.74 |
16.87
-----------+----------------------+--------5 |

8

1 |

9

|
10.81
1.09 |
5.42
-----------+----------------------+--------Total |

74

92 |

166

|

100.00

100.00 |

100.00

Pearson chi2(4) =

16.5968

Pr = 0.002**

Note: *p<.05, **p<.01
Table #5: Total Percentages of Negative Response by Sex
Male
Overall Negative Perceptions

36%*

Female
25%

Note: *Higher Percent of Response
The results represented in Table #2 indicate support for our second hypothesis, that males
would be more negative in their perceptions of the police than females. For example, 36% of
males responded with disagreement to the positively worded items, compared to only 25%

Published by University of New Hampshire Scholars' Repository, 2010

17

Perspectives, Vol. 2 [2010], Art. 11

females. While this calculation of negative perceptions by sex has indicated that males hold more
negative perceptions than females overall, it is important to note that this was not exclusively the
case. As shown in Table #4 females do have more negative perceptions depending on the type of
question being asked, specifically in this case twice as many females disagreed that the UNH
police are effective in reducing sexual assault on campus, than did males. When looking at what
could be considered a sexually biased question as females are more prone to instances of sexual
assault than males, it is likely that we would reach this type of result. With that said, it is
important to remember that the take-away point of this table is that, overall, male students have
shown to have more negative perceptions of the UNH police than do female students. One
weakness with this particular analysis was that it looked only at disagreement with positively
worded items and did not include agreement with negatively worded items. We do not expect
that there would be any drastic differences in a more inclusive analysis. However, including
these items may slightly alter these results as well as give a more accurate indication of
differences in perceptions based on sex.
To address hypothesis #3, correlation coefficient tables were generated between each
dependent variable and the class standing variable to determine whether negative perceptions of
the UNH police were related to a student‟s year in school. The hypothesis proposed that as a
student‟s year increases, so will overall negative perceptions. By and large, the results of the
correlation analysis rejected this hypothesis. Table 3 indicates the significance and correlation
coefficients for these variables.
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Table #6: Class Standing and Negative Perception Correlation Analysis (N=167)

class

class

class

class

Cou1
Eff1
Hon1
Imp1
-0.0146
0.0416
0.0161
0.0152
0.8547
0.6039
0.8405
0.8489
Hon2
Pol1
Eff3
Con1
0.0657
-0.0194
0.0751
0.0877
0.4107
0.8087
0.3482
0.2718
Per2
Eff5
Kno1
Imp4
0.0480
0.0522
-0.0744
-0.0462
0.5521
0.5132
0.3515
0.5633
Cou2
Kno2
Con2
Eff8
-0.0652
0.1097
-0.0131
-0.1846
0.4190
0.1701
0.8709
0.0206*
Note: *p<.05, **p<.01, ***p<.001

Fai1
0.0489
0.5427
Und1
-0.1054
0.1904
Eff6
0.1799
0.0233*
Pol2
0.1125
0.1607

Per1
-0.0671
0.4022
Eff4
-0.0344
0.6668
Fai2
-0.1212
0.1280

Eff2
0.0636
0.4257
Imp3
-0.0323
0.6882
Und2
0.0166
0.8363

Imp2
0.0460
0.5659
Hon3
0.0099
0.9018
Eff7
0.1165
0.1450

This test illustrates that the majority of these variables are not statically significant in a
correlation with the “class standing” variable. Only two of the twenty-nine measures are
statistically significant at the value p<.05 and the coefficients are weak (< | .4 |). Interestingly,
one of these items (“eff8”) indicated that a lower class standing was related to more agreement
that the UNH police were effective in reducing underage drinking. We found this result
interesting because it seems reasonable to assume that the underclassmen are the individuals
participating in underage drinking and, therefore, should have firsthand knowledge of any
ineffectiveness on behalf of the police to reduce it. Based on these results, this does not appear to
be the case. By and large, the results of this correlation analysis do not support our hypothesis
that the greater a student‟s year in school, the more he or she will negatively perceive the UNH
police. According to these results, there is no relationship between year in school and perceptions
of the UNH police. One possible reason for these results may be that the final sample included a
disproportionate representation of underclassmen (N=111), compared to upperclassmen (N=48).
It is possible that this disproportionate sample may have altered the results of the correlation
analysis.
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To review the results of this project, the majority of UNH students do not know how they
perceive the UNH police. Beyond this, when looking just at positive and negative responses, the
UNH students have shown to have a higher percentage of positive perceptions than negative
perceptions. Correlation analysis has indicated a relationship between perceptions of police
misconduct and overall perceptions of the police. Specifically, the more a student perceives that
police misconduct occurs, the more negatively they perceive the UNH police. Descriptive
statistics and chi square analyses have indicated that males perceive the UNH police more
negatively than do female students at UNH. And lastly, correlation analysis has indicated that no
true relationship exists between class standing and perceptions of the UNH police. However, we
propose that this may be due to the disproportionate sample characteristic regarding class
standing.

DISCUSSION
The findings of this research provide a lot of valuable information. First, this research has
found that in the most general sense the UNH students do not know how they feel or perceive the
UNH police. This may indicate that there is a lack of communication or interaction between
these two groups. We do not suggest that the UNH police increase instances of arrest strictly to
“interact” more with the students, but rather propose that maybe they can find a way to create
stronger relationships with the student body, possibly through community events. The overall
positive and negative perceptions as indicated in Table #2 have highlighted the areas that the
UNH students perceive are being achieved by the UNH police, and those in which the police are
underachieving. For instance, it appears that the UNH students feel strongly that that UNH police
are important, but by and large do not feel that they are very effective. In general, the overall
findings that perceptions are more positive than negative relate well to those found in previous
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literature. Smith and Hawkins (1973) also found in their research that overall perceptions of the
police are generally positive.
Two of our other hypotheses have also shown to be consistent with the findings of
previous literature on police perceptions. For instance, other studies (Smith and Hawkins, 1973;
Klein et al., 1978) have found observations of police misconduct to be related to negative
perceptions of police. Our study differed slightly in that our measure of police misconduct
referred to the perception of this occurrence verse having actually witnessed it. Nonetheless, the
results indicate similar findings. It seems reasonable that if an individual perceives or has
observed police misconduct, he or she would have more negative overall perceptions of the
police because the act of police misconduct itself is inherently negative. We advise that the UNH
police do everything in their power to refrain from participating in police misconduct, as well as
take steps to communicate to the public those such instances are either not occurring, or if they
are, it is being handled in an appropriate manner resulting in disciplinary action of the offending
officer if necessary. We feel that the acts of abstaining from participating in police misconduct as
well as communicating with the students about the topic, will help to reduce these perceptions,
ultimately reducing overall negative perceptions.
Consistent with much of the other literature (Nofzier and Williams, 2005) we have also
found a relationship between sex and perceptions of the police. Specifically, we found that male
students at UNH tend to be more negative than female students at UNH, though there are
differences. Most of these differences tended to be on questions that were “gender related”. For
instance, regarding the item involving the effective of the UNH police to prevent sexual assault
on campus, twice as many females disagreed with this than did males. Likewise, regarding the
item involving the effectiveness of the UNH police to prevent physical assault on campus, five
times as many males strongly disagreed with this than did females. It appears that the UNH
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students feel most strongly to the topic that may be the most relevant in terms of their sex
differences.
The final characteristic explored in this research was that of class standing. The
hypothesis surrounding this topic was slightly inconsistent with the previous literature in one
light, but was also consistent with the literature in another light. As class standing increases it is
expected that age will also increase, and the literature has said that as age increases negative
perceptions of the police will decrease (Brown and Coulter, 1983). Instead, we proposed that
negative perceptions would increase with class standing (and as a result, age) by relying on the
literature that stated as experience with police misconduct increases, so will negative perceptions
(Thornton, 1975). The idea being that potential to experience police misconduct increases with
more time spent in the community. Unfortunately, the results of this analysis indicated that there
was little if any support for this hypothesis. We would like to point out that there was
disproportionate number of underclassmen in the sample, and we feel that this may have altered
the results. We anticipate that with a more proportionate and generalizable sample, we will find
more support for this hypothesis.
What We Have Learned
Throughout the process of this project we have learned that time management is very
important to success. It is extremely beneficial to get a head start on as many aspects of the
project as possible, for example, e-mailing professor early to allow yourself amble time to collect
data. While the process itself may feel cumbersome at times, it does help when it comes time to
actually analyze the data you have collected. We found the analysis phase of the project to be
rather rewarding once we got rolling with it. Creating a survey was also a very informative
process. We were unaware of double barreled question and how it can hurt the validity of a
survey. Our first draft of the survey contained many double barreled items, all of which were
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later altered. In the process of writing the survey, we discovered that there were so many
interesting questions we wanted to include, but due to the nature of the project we could not.
Even so, we found by the end that we still did not analyze all the questions we would have liked
to. Looking back, we wish we knew this so that we could have saved some time in the data entry
phase of the project.
Future Research
In future research on this topic, there are many things we would have liked to do
differently in our research project. In terms of the sample itself we wish that it could have been
larger, so that it could be more generalizable to the entire UNH population. Also, we would have
liked it to be more proportionate and representative of the population. In terms of the survey and
the types of items included, we would have liked to include vignettes, as well as questions
pertaining to criminal history and level of involvement with the police. Future research may look
to explore these characteristics. Overall, we are very happy with the results of this project and
we are proud of the time and effort we put into it. We understand that this was the first research
project of this caliber that either of us has been involved in, and we must proclaim that it went
very well.
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